Registering for Net Client Portal
1.

Once the office has set you up on the portal you should receive an email asking you to register
for access to the NetClient Portal

2. Click Register
3. You will then be directed to set up your username and password

4. Your password will ask you to use the following in your password set up

5. It will then indicate that your account has been set up and you must then log in

6. You will then be logged in. The software will prompt you to answer some security questions for
additional security measures.
a. If you ever wish to change or update your password, you may do so on the main screen
once you have logged in.
b. If you ever forget your password, you can call the office and we can give you a temporary
password to use; once logged in you will be able to change your password.

7. To upload or download files you will need to go file exchange

8. To view documents that have been uploaded by the firm to you, click on the file displayed to
the left of the screen (this will be your name and/or your business name)

9. Once you have clicked on your file (your name/business name) you will then see a folder called
Lacerte Tax Return-client, click this and you will be able to view any document that the firm
has uploaded to you.

Instructions for logging onto Net Client CS portal
1. Go to our website www.augustacpas.com
2. On the top menu bar, click on Client Login
3. Enter your username and password.
a. If you ever wish to change or update your password, you may do so on the main screen
once you have logged in.
b. If you ever forget your password, you can call the office and we can give you a temporary
password to use; once logged in you will be able to change your password.
4. Once logged in, click your name on the left side (your name/business name)
5. Click on the folder, Lacerte Tax Returns – Clients – This will be the place you find any
documents that we have uploaded to you.

